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Altiris eXpress Application Metering gives you control over application usage. You can determine which applications are run, how often an application is run, when an application is run, and how long an application is run for. You can be alerted when unauthorized applications are run or block the use of applications. When Application Metering is used in conjunction with Altiris eXpress Inventory Solution, you can determine which applications installed on a computer aren’t used at all, and reclaim (harvest) those software licenses for use elsewhere.

Specifically, this solution allows you to do the following:

• Discover Applications Application Metering records the first time a version of an application is started on a managed computer. This makes it easy to identify exactly what software (including the version) is being run on the computers of your network.

• Monitor Frequency of Application Usage You can keep track of how many times a particular application is run on a managed computer. This information can help you determine whether applications are used frequently or rarely and by whom applications are used.

• Track Starting and Stopping of Applications You can keep track of when a particular application is started, stopped, or both and how long an application is used. You can also be alerted when an attempt is made to start an unauthorized application or block the use of an application.

• License Harvesting Integrating Application Metering with Altiris express Inventory Solution allows you to combine information about which applications are installed on computers (Inventory Solution) with which applications have been used. This information can be used in helping you reclaim (harvest) unused software licenses and put them to use elsewhere.

Features and Benefits

Application Metering provides many features. The following lists and describes some of these features:

• Application Discovery Determine exactly which applications, including the version, are run on managed computers. This provides a very broad view of the software being run by computers on your network.

• Application Monitoring Keep track of how many times a particular application is run. This information can help you determine whether applications are used frequently or rarely and by whom applications are used. You can also monitor how long an application is used and block the use of an application.

• Tight Integration with Inventory Solution Use Application Metering in conjunction with Altiris eXpress Inventory Solution to determine which applications installed on managed computers are not being used. From this information, you can reclaim (harvest) unused software license and put them to use elsewhere in your organization. Harvesting unused licenses can save a great deal

of money on software licenses.

• Web-based reports All Application Metering reports are viewable from a Web browser. This makes it easy to share reports with numerous individuals.

• Support poorly connected, mobile users Application Metering and Notification Server fully support poorly connected remote users, so even if a managed computer is not connected to the network all of the time, it is fully supported.

• Automated actions Notification policies allow you to take automated actions based on the results of a database query. For example, predefined policies can send you an e-mail when a problem has occurred on a managed computer. Other actions that can be taken include generating an SNMP trap, adding an item to the problem tracking facility, and creating a report.

• Problem management through Alert Manager Alert Manager is a problem tracking facility in Notification Server. When a problem arises, an item can be added to the facility, which helps you track the problem, can send you an e-mail alert, and maintains a history of the problem. A Web browser or handheld device can be used to track the problem.

• Browser-based management All Application Metering management is performed from a Web browser. Management can be performed from any location on the network without the need to install special software.
• Integration with other Altiris eXpress solutions Numerous Altiris express Notification Server solutions are available that work in conjunction with or greatly extend the features of Application Metering. For example, solutions are available to help you deliver files to computers, collect inventory data, manage contracts, and manage your assets.

• Microsoft SMS integration If you are a Microsoft SMS user, you can forward hardware asset data you collect using Application Metering to SMS.

Application Metering Requirements

The following must be installed before installing Application Metering. For information on installing these items, see the Altiris eXpress Notification Server User Guide.

Notification Server Requirements

• Notification Server Version 5.5 (or above)

• If you want to correlate Application Metering data with inventory data in reports, Altiris eXpress Inventory Solution Version 5.5 (or above)

Client Requirements

• Windows 95, Windows 98, Windows Me, Windows NT 4 with SP 4 (or above), Windows 2000 with SP 2 (or above), or Windows XP

• Notification Server Client Version 5.5 (or above)

Important If your managed computer is running Windows NT and you install a Windows Option Pack on the computer, you must re-install the same Service Pack (or a higher level one) on the computer; otherwise, you will not be able to collect  performance related application inventory data.

Note Application Metering is designed specifically for monitoring applications on computers used as workstations. Application Metering will also work on computers used as servers, but we do not recommend this due to the additional overhead the monitoring of application requires.

Application Metering Migration

To migrate from Application Metering 5.1, 5.1 Service Pack 1, or 5.1 Service Pack 2, install the new version of the solution over the old version. After the new solution is installed, deploy the new version of the Application Metering Agent. If you are deploying the Application Metering Agent on a Windows 9x/Me/NT managed computer, the old agent will be used until you restart the computer. When you restart the computer, the old agent will be removed and he new agent will be used.

Important Some of the data gathered by Application Metering 5.1 or 5.1 Service Pack 1 is ignored after the upgrade. The ignored data still exists in the Notification Server database, but the reports that use Application Metering inventory data will not reference the old data.

Installing Application Metering

Before installing Application Metering, be sure you have met the requirements for the solution.

To install the Application Metering solution on Notification Server

1 Click Start > Programs > Altiris > Altiris eXpress > Notification Server > Web Administration Console.

This starts the Web Administration Console.

2 Click the Solutions Center tab.

3 Click the Inventory and Asset Management link.

4 Click the Application Metering Solution link.

5 Click the Start button.

After installing Application Metering, see “ApplicationMeteringUsage Overview” on page 31 for an overview of the most commonly performed Application Metering tasks. For step-by-step instructions on getting started with Application Metering, see “Getting Started with Application Metering” on page 13.

Application Metering Licensing

Each Altiris product comes with a 7-day trial license that is installed by default. You can register and obtain a 30-day evaluation license through our Web site at http:// www.altiris.com or purchase a full product license. To view your current license, open the Web Administration Console, and click the Licensing tab.

For more information, see “Licensing Altiris Software ” in the Altiris eXpress Getting Started Guide on the product CD or on our Web site at www.altiris.com/support/ documentation.

Uninstalling Application Metering

Before uninstalling Application Metering, we recommend uninstalling the Application Metering Agent from managed computers. For more information, see “Uninstalling the Application Metering Agent” on page 39.

To uninstall Application Metering

1 On the Notification Server computer, open the Web Administration Console and click the Solutions tab.

2 In the left pane, right-click Application Metering and select Delete.

3 Click the OK button.

This will remove Application Metering from the Web Administration Console tree and uninstalls the solution program files. This process may take a few minutes.

Application Metering Getting Started

          1 Install Application Metering Solution on the Notification Server. 

(see “Installing Application Metering” on page 12)


2 Specify how you will be using Inventory Solution with Application Metering by configuring the Audit Integration Tab and the path to the auditpls.ini file.

(see “Application Metering and Inventory Solution” on page 33)

3 Deploy the Application Metering Agent. This agent provides the Application Metering functionality on the managed computers. 

(see “Application Metering Agent” on page 37)

After the Application Metering Agent is installed on managed computers, the agent will automatically start discovering the applications used on managed computers.

(see “Application Discovery” on page 41)

4 Enable the transfer of application inventory data from managed computers to the Notification Server. This information is collected when an application is monitored using an application monitoring policy.

(see “Application Inventory Data” on page 65)
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