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The preferred Notification Server platform is a Windows 2000 SP2 or higher server with Internet services installed (Windows 2000 Pro is also supported). The operating system must have access to the Web and FTP and be running on an NTFS partition. Windows NT4/XP/2003 is also supported.

If you use a Windows NT 4.0 server, the following must be installed on the computer before you install Notification Server:

• Service Pack 6

• Internet Explorer 5

• NT Option Pack

• MDAC 2.5

• Windows Management Service

• Windows Installer Service and other prerequisites

• NTFS partition

An Install Helper application is provided to lead you through the process of installing and configuring the required software. See “Prerequisites” on page 27 for more information.
Database

Notification Server requires a SQL 7.0 SP3 (or higher) or SQL 2000 SP2 database or an MSDE database. The database is not required to be installed on the same computer as Notification Server. However, performance is improved if they are on the same computer.

IMPORTANT Notification Server and the database should be in the same time zone and synced in time.

MSDE is fully compatible with SQL 7.0 SP 3 (or higher) and can be used as the database for Notification Server. For environments that do not use SQL Server, MSDE is bundled with Notification Server so there is no additional cost. MSDE does not come with tools to help manage the database. It also limits access to the Notification Server database to five concurrent connections. 

Altiris recommends SQL 7.0 SP3 (or higher) or SQL 2000 SP2 in production environments so the database management tools are available.

Minimum SQL Security Requirements

The account that Notification Server uses to access the SQL database needs to be able to do the following:

• add, modify, and remove tables

• add, modify, and execute stored procedures

• add, modify, and remove views

We recommend that the user account used when installing Notification Server is the DBO for the Notification Server database.

The Notification Server user account will need 'dbcreator' permissions in order for the Notification Server installation process to create the Notification Server database. If the SQL administrator creates the Notification Server database prior to Notification Server installation, then this permission is not necessary. Just point the installation process to the already present Notification Server database.

On the Notification Server database itself, the user will need the following permissions:

• Public - general access to the database

• db_ddladmin - Adds, modifies, or drops objects in the database

• db_datareader - Sees all data from all user tables in the database

• db_datawriter - Adds, changes, or deletes data from all user tables in the database
Down-level Compatibility

Notification Server 5.5 supports down-level NS Client and down-level Inventory Solution (versions prior to 5.5). When Notification Server 5.5 receives basic inventory from down-level NS Client or Inventory

Solution, the Name and Domain in the AeX AC Identification class is used as the Identity for that computer.

If the computer does not exist in the database, the computer resource will be created in the database using the GUID given in the basic inventory. If the computer already exists in the database, the GUID for the computer resource will be redefined using the GUID given in the basic inventory. The GUID is matched on the Notification Server to what the NS Client has generated if it is a down-level managed computer.

SMS Integration

SMS integration requires SMS 2.0 SP2 or higher. 

Notification Server can be installed on the same computer as SMS 2.0 Site Server.

Licensing

Licenses that you receive for Altiris solutions are specific to the name of your Notification Server.

Note If you change the name of your Notification Server, you will need to get new licenses from Altiris. Contact your Altiris sales representative for additional information.

Prerequisites

This section contains hardware, software, and Web Administration Console prerequisite topics.

Hardware

Follow the guidelines for Microsoft software you are planning to use with Notification Server (SQL Server 7.0, IIS 4.0, Transaction Server, etc.). At a minimum, you need the following:

• Pentium III 800 MHz class processor

• 512 MB RAM

• 500 MB free hard drive space

• 20 GB hard drive

Software

The following table lists the software that must be installed on the computer where you will run Notification Server. The file AeXNSInstallHelper.exe automatically examines your computer and helps you through the process of downloading and installing the required Microsoft software. The following table outlines the software that needs to be installed on the computer running Notification Server.
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Web Administration Console Requirements

The Web Administration Console is the interface for Notification Server. You can run the Web

Administration Console from any computer on the network that fits the following requirements:

• Windows 2000/XP/2003 or Windows NT with SP 6a (or higher)

• Internet Explorer 5 (or higher)

• An account with administrator rights to the Notification Server computer
