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The Altiris Agent is a program that you can install on your client computers, allowing Notification 

Server to gather hardware and software information from and interact with your client computers. 

Computers running the Altiris Agent are called Altiris-enabled computers.

Note: When Notification Server is installed, the Altiris Agent is installed automatically on the 

Notification Server computer.

Note: Notification Server uses IP to communicate with the Altiris Agent. Port 80 is used by default 

for this communication. (This can be configured on the Notification Server by clicking the 

Configuration tab, and then navigating in the treeview pane to Configuration > Altiris Agent > Altiris 

Agent Configuration. 443 is the default if using HTTPS).

Before you install the Altiris Agent on target computers, see Altiris Agent Requirements on 

page 27.

There are two main methods of installing the Altiris Agent to target computers:

* Agent Push Installation - This method is initiated from the Altiris Console. The Notification 

Server pushes the Altiris Agent files to the target computers (for Windows NT/2000/XP/2003 

computers only). You can choose to install the Altiris Agent to one computer at a time, or install 

it to multiple computers in one session. See Agent Push Installation on page 28.

* Agent Pull Installation - The .Pull. method requires a person, with root or root equivalent access 

rights, to log on to the computer needing the Altiris Agent. The user will go to a specific URL and pull the agent from the Notification Server. See .Agent Pull Installation. on page 29.

Altiris Agent Requirements

General

. 3.5 MB available Hard Disk

. 7-10 MB RAM
Windows 95, Windows 98, and Windows Me Computers

. Current version of DCOM.

Windows Me comes with the required version of DCOM.

. Internet Explorer 4.01 SP1 or later

. Microsoft TCP/IP

Windows NT 4 Computers

. Service Pack 4 or later 

. Internet Explorer 4.01 SP1 or later

. Local admin rights on the computer to install the Altiris Agent on the Windows NT computer

. Microsoft TCP/IP

Windows 2000/XP/2003 Computers

. Internet Explorer 5.0 or later

. Local admin rights on the computer to install the Altiris Agent on the Windows 2000/XP/

2003 computer

IMPORTANT: Windows XP enables Simple File Sharing during installation by default. Simple 

File Sharing must be turned off for you to install the Altiris Agent to the Windows XP computer.

. Microsoft TCP/IP

Agent Push Installation

To initiate an Altiris Agent Push installation

1 Discover the computers on which you want to install the Altiris Agent.

a In the Altiris Console, select the Configuration tab view. 

b In the treeview pane, navigate to Configuration > Server Settings > Discovery Methods.

c In the treeview pane, select Resource Discovery.

d In the content pane, select Domain Browse List and/or Domain Membership.

Domain Browse List - This option discovers all computers (including Windows 95, 98, 98 SE 

and ME computers) that are currently sharing files or printers or are running the Messenger 

service.

Domain Membership - This option discovers all computers that have trust accounts in the 

domain. This finds all Windows NT/2000/XP/2003 computers in the domain. However, it 

will not find any Windows 95, 98, 98 SE and ME computers. Note that this method is 

substantially slower than the Domain Browse List method and will not identify the Operating 

System of the computer. 

e Enter the domain you want to search for computers in the field next to the Add button, and 

then click Add. Repeat this procedure if there are additional domains you want to discover 

resources in.

f Click Discover now. 

g Click the Apply button.

2 In the treeview pane, navigate to Configuration > Altiris Agent > Altiris Agent Rollout.

3 Click Altiris Agent Installation.

4 Select already discovered computers (if desired). Selected computers will be added to the list.

a In the content pane, click Select Computers. The Select Computers window opens.

b In the Select Computers window, select Discovered computers not reporting inventory in the 

drop-down menu:

c In the Select Computers window, select one or more computers to which you want to install 

the Altiris Agent.
d Click OK.

5 Enter names of individual computers (if desired). Entered computers will be added to the table.

a Enter a name of the computer in the field above the table.

b Click Add.

6 When all of the computers to which you want to install the Altiris Agent are listed, click Install 

Altiris Agent.

7 Select none, some, or all of the following:

. Show the Altiris Agent icon in the start menu - Select if you want the Altiris Agent icon 

displayed in the start menu.

. Show the Altiris Agent icon in the system tray - Select if you want the Altiris Agent icon 

displayed in the system tray. This setting may be overridden by the Altiris Agent Settings 

after the Altiris Agent is installed. This just sets the initial Altiris Agent behavior.

. Use proxy (if configured on target computer) - Select to use the proxy if it is configured on the 

Altiris Agent.

. Override the default installation path - Select this and enter the desired installation path. By 

default, the Altiris Agent will be installed to: 

install path\Altiris\Notification Server\Altiris Agent 

directory on the same drive as the %WINDIR% directory.

. Specify different Notification Server - Select this and enter the name of another Notification 

Server to which you want the Altiris Agents reporting.

. List the Altiris Agent in the Add/Remove Programs list - Select to list the Altiris Agent in the 

Add/Remove Programs list on the target computer.

. Use the following admin account - Select this to use another administrators account and 

provide a valid user name and password.

. Additional parameters - Enter any parameters needed for the installation.

8 Click Proceed With Install.

Note: To see if the installation was a success, you can run the Altiris Agent basic inventory (sorted 

by last update) report. The Altiris Agent sends basic inventory soon after it is installed and this 

report shows Altiris-enabled computers that have recently sent basic inventory. This report can 

be found in the Altiris Console by clicking the Reports tab view, then in the treeview pane, 

navigating to Reports > Notification Server Infrastructure > Agent > Altiris Agent Inventory.

Note: You can examine Altiris-enabled computer information in the Resource Manager by 

double-clicking on the computer name in this list. The first time you try to access Resource 

Manager this way, if grid control is not installed, it will automatically be installed. 

Agent Pull Installation

To perform an Altiris Agent Pull installation

1 From the Altiris Console, click the Configuration tab view.

2 In the treeview pane, navigate to Configuration > Altiris Agent > Altiris Agent Rollout.

3 Select Altiris Agent Installation.

4 View the URL of the download page in the field under URL of download page for Win32 users. 

You can e-mail this URL to your managed computer users. This URL page will lead your users 

through the installation of the Altiris Agent package onto their computers. 

5 Click Show me this page to view the download page that you will send to the managed computer 

users.

6 Using a Web browser on the target computer, go to the following URL:

http://NSName:80/Altiris/NS/Agent/AltirisAgentDownload.aspx

where NSName is the name of your Notification Server computer.

Note: This application leads you through the installation of the Altiris Agent. 

7 Click Click here to begin the download and install.
