Custom Inventory Agent Procedure

Track the date of the Norton Virus Definition file, the filename is the date. The individual key you track may be different, depending on your version of Norton.

1. run the "custinv builder.exe" tool on your local computer
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Introduction

This tool was designed by Altiris Services GmbH and was created to help build
lcustom inventory xml files. It will allow you to specify the number of entries you require
as well as other specifics regarding the custom inventory file and then automatically
build the required xml for your custom inventory.

Begin ->

Custom Inventory Configuration Utility
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2. select "begin"
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Step 1 - Custom Inventory Definition

What would you like to show up in the table of contents for your resource explorer view (i.e. AeX SW ...)?

How many custom fields do you want to query?
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3. Give the table a name- spaces are okay


How many keys are we tracking? 1
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Step 1 - Custom Inventory Definition

What would you like to show up in the table of contents for your resource explorer view (i.e. AeX SW ...)? [JJMS Norton Def Date

How many custom fields do you want to query? [1
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Select 'continue"
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Step 2 - Custom Configuration

For each custom inventory piece you'd lie queried, please choose whether it is a registry key, a ini file, or a wmi query. Following your choice define
the applicable fields necessary to complete the query.

Custom Field 0
Display Name (for Resource Explorer/Manager) [1MS Norton Def Date
@ Registry Value
Registry Location [HKEY_LOCAL_MACHINE\SOFTV
€ ini Attribute
ini Location
ini Attribute
ini Property
€ WMI Value
wmi location

Create custinvaxm file
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4. Select 'registry value' and type in the full registry path, 

HKEY_LOCAL_MACHINE\SOFTWARE\Symantec\SharedDefs\NAVUI

Fill in a display name for the field in the Resource Mgr display, spaces are okay.

select 'continue'
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Step 3 - XML Successfully Built

Based on the information you've provided an xml:

C:\DOCUME~1\SHANEF ~ 1\LOCALS ~1\Temp\custinv-1107035466.xmi

s been created. We suggest you right click on this file and save it the
ither move it to your "X86" o "Inventory Solution” folder, depending
is for stand-alone inventory or if it is for client based inventory.

f you use the file as it is currently named, you can simply insert:
AexCustinv.exe /in .\custinv-1107035466 /out custinv-1107035466.nsi

in your control file (AeX--

ini).
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5. This is an informational screen that tells you where .xml file is on your pc-

default location is in the temp folder for your profile on the local box

------------------------------------------------------------------------------------------

6. Copy the newly created .xml file into the Inventory Solution folder on the NS

NSCap\bin\win32\x86\Inventory Solution

Then rename it

In my example, I have renamed it: JJMS-NortonDefDate.xml

I want this to run everyday against my managed pcs, so I’m going to copy

the hardware scan policy and use it as a template.

7. Look at the Inventory policies and package:

Notice that all the inventory policies use the same package-

Notice the path to the package-

Notice that all the inventory policies use different programs
Notice the hardware scan uses the program “Inventory (Partial)”

Notice the Program tab on the Inventory Package, and the different command lines for each defined program in the drop down list-

Notice the context the program runs under-

8. Right click the hardware scan policy and Clone it

In my example, I have renamed it- JJMS-NortonDefDate

9. The cloned policy says Program name: Inventory (Partial)

we need to make our own Program to run our custom inventory

10. Go the Inventory Package, Program Tab, and select NEW

“New Program” is automatically put in as the title-

In my example, I have renamed it: JJMS-NortonDefDate

11. Copy the settings from the Inventory (Partial) program
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12. NOTICE that the Inventory (Partial) program calls the AeXInvSolnAdm1.ini file

13. We need to create our own .ini file to properly run our custom scan-

Go to the Inventory Solution folder and copy the AeXInvSolnAdm1.ini file

In my example, I have renamed it- JJMS-NortonDefDate.ini

There are 4 lines in this file, keep the customInv line and the last line, which runs the collector

Delete the other 2 lines

Substitute after the /In switch, the new JJMS-NortonDefDate.xml filename

Substitute after the /Out switch, the new JJMS-NortonDefDate.nsi

It should look like this:

Aexcustinv.exe /in .\ JJMS-NortonDefDate.xml /out JJMS-NortonDefDate.nsi

Aexnsinvcollector.exe /hidden /nsctransport /v default /useguid

14. Return to the Inventory Package config-

Go to the Program Tab, and your new JJMS-NortonDefDate program and edit the command line:

AeXInvSoln.exe /hidden /s JJMS-NortonDefDate.ini 

Hit the APPLY button and “Update Distribution Points”
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15. When your Altiris Agents next check in with the NS, they should pull down this new policy and execute it once ASAP, then everyday at 2am (the settings we copied off the hardware scan).

On the target agent, you should see this:

Highlight the Inventory Package

In the left pane, the new policy is listed under Application Tasks
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Double click on the Inventory Agent Package to open the properties window, and Select the new custom task from the dropdown list on the Details Tab, the Download History Tab or the Run History Tab.
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WHERE IS MY NEW INFO DISPLAYED?

On the Resource Mgr for an individual computer, a new folder is created under the Inventory Tab. This is the Default Folder. Inside it, you should see the new table, in my example, named:

JJMS Norton Def Date

When you want to make a report, you’ll be able to see this new Default Folder now in the tree view under Inventory, when you select the tables to pull fields from.
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